
You bear all costs for your return shipment. As soon as we have received and checked your return,  
we will refund the amount of your return. For further information regarding returns and privacy visit our 
online shop. In case of defective goods please contact us before shipping.

Please return the goods to the following address:

F&M Feral Media GmbH
Allersberger Str. 185 L1a
90461 Nuremberg
Germany

NOTE:

Please note: We do not accept returns sent freight collect.

Order- or Invoice-No.:
Full Name:

Street and No.:
ZIP Code and City:

Country:
E-Mail Address:

Phone No.:

Wrong item delivered / Defective Goods. Please send replacement.

Name:

Bank:

IBAN:

I want to return my order. Please refund amount.

I paid with one of the following payment methods: PayPal / Pay later / 
SEPA direct debit / Credit or debit card / Google Pay / Apple Pay

I paid by bank transfer

Please transfer the amount to the following bank account:

RETURN 
FORM

REASONS FOR RETURN:
Does not fit1 I don‘t like the item2 Ordered multiple times3 Wrong item delivered4 Defective Goods5 Other Reasons6

I WANT TO RETURN THE FOLLOWING ARTICLE(S):
Article No.	 Reasons for 

Return (No.)
Article Name Invoice-

Amount
Quantity Size
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